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ABSTRACT 

 

The competence of the workforce is the basis of the success of any organization.  Since then, higher 

education institutions attempted to address the job mismatch between the academic involvement and 

workplace expectations.  This study addressed every practitioner to assess the competency of tourism and 

hospitality students in selected higher education institutions.  There are sets of workplace competencies 

required which are favorable for any student’s development program and to promote improved 

organizations’ operational efficiency. 

 

An employer wants to hire the right person for the job. Many of them are providing their investment on 

trainings to align their company’s’ vision, mission and strategies with the employee’s competencies. This 

workplace competency helps the employees on what is expected of them on a target level of their 

performance.  It is therefore, an ideal for the students to be provided with a preview of the actual workplace 

scenario to appreciate what’s in the outside world. 

 

This descriptive study with respondents on tourism and hospitality related industries among 363 industry 

practitioners used the hospitality, tourism, and events industry model framework.  Tier 3 known as 

workplace competencies, describe intentions and character, including relational and personal management 

styles.  

 

The study revealed that students in private and public schools have higher competency level in customer 

focus, teamwork, planning and organizing competencies.   

 

Results of the study likewise produced a compilation of the respondents’ recommendations for the proposed 

student development program. 

 

Keywords: competency, competency model, workplace competencies, Higher Education Institution, 

industry practitioner. 

 

1. INTRODUCTION 

The competence of the workforce has been an issue and normally the basis of the success of any 

organization.  According to Morris, high performing employees show high degrees of self-awareness and 

can more truthfully assess their attitude in the workplace. 

Workplace competency according to Dillan (2019) is the description of the required behavior, attributes, 

and skills necessary for a specific work used to measure an employee’s effectiveness. This gives an 

individual a clear guide as to what to expect in their performance in the workplace.  The focus is on the 

capability to the job as demonstrated in the performance in the actual experience or test.  
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Since then, higher education institutions attempted to address to overcome the job mismatch between 

academic requirement involvement and workplace key performance expectations.  As educational 

institutions experience many challenges brought about by the ASEAN 2015, K-12 Basic Education 

Program, and APEC 2021, there is a need to appreciate and understand the existing curricular concerns and 

innovation for students’ development program.  CHED MEMO No. 62 s. of 2017 states that common 

courses are designed to facilitate coordination with sub-sectors and suggested required set of professional, 

technical core courses, and free electives for specialization.  It also reveals that there is a demand for tourism 

and hospitality workers spreads beyond Philippine borders with ASEAN community.  

 

Since almost all schools today are developing their course curriculum and syllabi, preparing its content 

is a challenge for the educational institution.  As an educator who will contribute in the preparation, the 

results of the study will reveal the required and the actual competencies of students from the public and 

private schools.  This will be of great help in considering what programs and activities to offer to 

students.  The study also revolves around the suggested recommendation from the industry practitioners.  

To further guarantee and meet the needs of the industry, the students need to embrace these required 

workplace competencies. 

This study addressed every practitioner to assess the competency of tourism and hospitality students in 

selected higher education institutions.  There are sets of workplace competencies required which are 

favorable for any student’s development program and to promote improved organizations’ operational 

efficiency.  This comparative study highlighted the strength and weaknesses of the students in preparation 

for student development program in any educational institutions. 

 

2. MATERIALS AND METHODS 

 

2.1. Participants 

There were 336 industry practitioners’ respondents in 93 industry organizations who assessed the 

competencies of students from selected higher educational institutions.  They were the representatives from 

airline industry, catering services, customs brokerage, government agency, hotel, restaurant, training center, 

travel agency, and others who did not indicate where they belong. 

 

Out of 336 respondents, there were 90 or 26.79% respondents in managerial position.  Followed by the 

supervisory level with 202 or 60.12% and 44 or 13.10% for the rank and file. This means that that the 

dominant respondents are the supervisors.  They directly observed and witnessed the students’ 

competencies in the workplace. 

 

As a summary, the dominant sector is food and beverage service with 176 frequency or 40.09%.  Followed 

by Tourism sector with 75 or 17.08%.  The third is meetings with 62 or 14.12%.  Rank four (4) is lodging 

with 58 or 13.21%.  There were 44 or 10.02% for destination which ranked 5.  And the last is recreation 

with 24 or 5.47%.  The data revealed that food and beverage sub-sector is leading in the industry followed 

by the tourism sector. 

 

2.2. Research Instrument 

The study utilized a standardized questionnaire to assess the competencies of tourism and hospitality 

students in selected higher education institutions.  Furthermore, unstructured interviews are conducted to 

gather firsthand information if the industry had experienced encountering students from the selected higher 

education institutions as requirements that they encountered all schools covered in the study. 

 

The study used the mixed method of research.  It emphasized the approach with a combination of both the 

quantitative and qualitative forms.  The quantitative part has presented the statistical, the numerical analysis 
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of data collected through the questionnaire with qualitative comments remarks. Methods included were 

interviews, observation, open ended surveys, and content analysis of oral history. These approaches 

involved philosophical expectations to get the overall strength of the study, revealing the competencies of 

students from the perspective of its employer. 

 

3. RESULTS AND DISCUSSION 

 

3.1. Level of the Competency of Hospitality and Tourism Students 

In order to sustain an organization’s core competency requirement, they use them as guide to its strategic 

visions and management priorities.  Companies across industries applies the concept of identifying and 

nurturing the core competencies to drive competitive advantages and future growth. Rouse (2017) 

mentioned that some business people of today apply these core competencies to the strength that anyone 

possess.  These strengths are related to their positions or professions. Individual employees will be 

identified by some as specific abilities such as fostering teamwork or managing change. 

 

Workplace competency according to Dillan (2019) is the description of the required behavior, attributes, 

and skills necessary for a specific work used to measure an employee’s effectiveness.  This gives an 

individual a clear guide as to what to expect in their performance in the workplace. 

 

3.2. Workplace Competency of Tourism and Hospitality Students  

 

Table 1 Results of the workplace competency of students in selected educational institutions. 

 

 

1.  Teamwork 

Public 

School  

Level of 

Competenc

y 

Private 

School  

Level of 

Competenc

y 

     1.1 Identifying team membership and role  4.02 High 4.14 High 

     1.2 Establishing productive relationships 4.09 High 4.10 High 

     1.3 Meeting team objectives  4.04 High 4.14 High 

     1.4 Resolving Conflicts 3.98 High 4.07 High 

Average 4.03 High 4.11 High 

2.  Customer Focus     

      2.1 Understanding customer needs 4.08 High 4.22 High 

      2.2 Providing personalized service  4.06 High 4.15 High 

      2.3 Acting professionally 4.08 High 4.21 High 

      2.4. Keeping customers informed  4.01 High 4.16 High 

Average 4.06 High 4.18 High  
3. Planning and Organizing     

      3.1 Planning 3.96 High 4.13 High 

      3.2 Prioritizing  3.95 High 4.08 High 

      3.3 Managing projects 3.90 High 4.10 High 

Average 3.94 High 4.10 High 

4.  Creative Thinking     

      4.1 Employing unique analyses  3.96 High 4.10 High 

      4.2. Generating innovative solutions 3.94 High 3.96 High 

      4.3 Seeing the big picture 3.89 High 3.91 High 

Average 3.93 High 3.99 High 
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5.  Problem Solving and Decision-Making     

      5.1 Identifying the problem  3.81 High 3.91 High 

      5.2 Locating, gathering, and organizing    

              relevant information effectively 

3.88 High 4.00 High 

      5.3 Generating alternatives  3.86 High 4.03 High 

      5.4 Choosing a solution  3.86 High 3.98 High 

      5.5 Implementing the solution 3.87 High 3.99 High 

                                                                    

Average 

3.86 High 3.98 High 

6.  Working with Tools and Technology     

      6.1 Using tools  3.96 High 4.14 High 

      6.2 Selecting tools  3.94 High 4.08 High 

      6.3 Keeping current on tools and technology 3.96 High 4.11 High 

      6.4 Troubleshooting and maintenance 3.88 High 3.95 High 

Average 3.93 High 4.07 High 

7.  Scheduling and Coordinating     

      7.1 Arranging and informing 3.97 High 4.05 High 

      7.2 Coordinating in distributed environments 3.96 High 4.08 High 

      7.3 Shiftwork 3.96 High 4.09 High 

Average 3.96 High 4.07 High 

8. Checking, Examining, and Recording     

      8.1 Detecting errors 3.88 High 4.02 High 

      8.2 Completing forms 4.00 High 4.08 High 

      8.3 Obtaining information 3.92 High 4.05 High 

      8.4 Maintaining logs, records, and files 3.93 High 4.06 High 

Average 3.93 High 4.05 High 

9.  Business Fundamental     

       9.1 Situational awareness  3.90 High 4.05 High 

       9.2. Business ethics  3.97 High 4.09 High 

       9.3 Market knowledge  3.94 High 4.07 High 

Overall Average 3.94 High 4.06 High 

Grand Average WM 3.95 High 4.07 High 

 

The grand weighted average for all workplace competency in Private School is 4.07 which is higher as to 

compared with Public School.  Hence, all responses in both schools are interpreted as “High” in level of 

competency.  The findings showed that the dominant academic competency in the selected higher education 

institutions are the same in the first top two competencies.  It revealed that students have a high level of 

competency in “Customer Focus” and “Teamwork”.  

 

4. CONCLUSION 

 

The findings revealed that changes in the workplace in this changing era have increased the requirement 

for an integrated and effective education.  The industry practitioners are now sharing their voices for the 

success of the employees in the workplace. It revealed that students have a high level of competency in 

“Customer Focus” and “Teamwork”. Students need to analyze their capabilities based on demands on actual 

operation. In addition, longer training hours, communication skills, inter-personal ability, discipline, 

conduct must be established. 
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