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ABSTRACT 

 

This study assessed the level of personal and professional competencies of reference and circulation 

librarians using the National Competency-Based Standards by the Professional Regulatory Board for 

Librarians (PRBFL). A descriptive research method was used, employing survey questionnaire for the 

collection of data, 100 librarians from 18 academic libraries in Manila participated in the study. Findings 

revealed that respondents were found to be highly competent on seven indicators under Personal 

Competencies. However, respondents need trainings on the following: communication, leadership and 

cultural competencies. These indicators are important in order to become an effective leader and enable the 

professionals and organizations to work effectively. Findings suggest that respondents need to enroll in 

formal trainings/studies to further enhance their learning in promoting cultural heritage and services. 

Similarly, respondents are highly competent on three indicators under Professional Competencies. They are 

competitive as far as information tools and technologies are concerned. Thus, respondents adapt with the 

latest developments in information technologies. However, they are low in managing information 

organization, which consists of three indicators: public relations/marketing and promotion; 

collaboration/networking and facilities management. Training program was proposed to further enhance 

the competencies of the respondents. This is solely intended for CPD providers, in accordance with the 

requirements of PRBFL. This includes significant documents like: proposed titles/topics for training with 

specific course objectives stating competencies to be gained from the program.  
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1. INTRODUCTION 

 

With the increasing change in learning environment and in the information industry, the reference and user 

services librarians especially in academic libraries face many challenges in providing services. As 

technology changed and knowledge base grew, it became enormously challenging for the librarians to work 

not only with printed materials within their own institutions, but also become the public’s main access link 

to a network of knowledge contained in all forms of information. The demand of the public for the services 

of the reference librarian, therefore, has also increased. With the change on this, reference librarians must 

also learn professionally, unlearn, and relearn at an ever-increasing pace to cope with these unending needs. 

 

The need to increase productivity, innovate constantly and maintain competitiveness pushes organizations 

to develop essential competencies. Understanding competencies is essential in the development of an 

individual and organization services. Online Computer Library Center or OCLC/Web Junction (2009) 

explains competencies provide a foundation to build coherent efforts to increase the knowledge, skills and 

abilities of employees and to ultimately strengthen the organization as a whole.  Consequently, the 
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Reference and User Services Association (RUSA) of the American Library Association (2008) formulated 

a set of professional competencies and behavioral guidelines for reference librarians to perform their tasks 

effectively. The said competencies are focused on the abilities, skills and knowledge that make reference 

and user services librarians unique from other professionals. It also comprises a basic infrastructure of skills 

required by all other professionals like communication, reading, writing and mathematics. 

 

Verzosa (2013) reported the facts on the development of competency standards for Filipino librarians, 

which came along with the creation of the Philippine Qualifications Framework (PQF) and the ASEAN 

Qualifications Reference Framework (AQRF). Basically, PQF aims to establish a coherent national and 

internationally-benchmarked structure for all qualifications awarded in the Philippines, whereas, AQRF 

aims to benchmark and improve higher education by exchanging information in order to promote adoption 

of best practices on standards and qualifications, and to come up with similar standards throughout the 

regions. The Professional Regulatory Board for Librarians (PRBFL) conducted a consultative workshop 

for the formulation of standards and competencies for the library profession. The first consultative 

workshop was held in July 5, 2013 at the National Library of the Philippines (NLP) and was attended by 

the members of the Board for Librarians, Director of NLP, presidents of different library organizations, 

library school faculty members and librarians representing the academic, public, special and school 

libraries. The draft formulated by the body was presented and reviewed on September 5, 2013 and has been 

agreed that on the second consultative meeting, it will be disseminated online through various social 

networking media for further discussion and feedback.  

 

It was in June 26, 2015 when PRBFL released Resolution No. 03, series of 2015 regarding the prescription, 

adoption and promulgation of national competency-based standards for Filipino librarians. This resolution 

encompasses four main competencies such as personal competencies; professional competencies; 

technology competencies/core skills; and, managing information organization. Moreover, each of the said 

competencies has several domains necessary towards building vibrant and relevant libraries in the 

Philippines. 

 

Continuing Professional Development (CPD) provider refers to a natural or juridical person accredited by 

the CPD Council to conduct CPD Programs as defined in Republic Act 10912, "An act mandating and 

strengthening the continuing professional development program for all regulated professions, creating the 

Continuing Professional Development Council, and appropriating funds thereof, and for related purposes". 

At present, there are forty-five (45) continuing professional development (CPD) accredited providers for 

librarians (PRCBoard.com, 2018).  

 

All reference and user services librarians are expected to develop a set of core competencies introduced in 

the form of key result areas (KRAs) or performance targets. As such, they become aware that they have to 

fulfill these tasks or targets in order to become competent in their work assignments. As these competencies 

form part of the annual evaluation, the staff is being reminded, in a way, to do better during their 

performance appraisal.  

 

Therefore, this study on the competencies of reference and user services librarians in selected academic 

libraries in Manila basically aimed to provide a comprehensive data that somehow deepen the 

understanding of their status and thereby identify their strongest and weakest areas. The researcher believes 

that assessing competencies is one of the important tools in workforce planning and enhancement. 
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2. MATERIALS AND METHODS 

 

The research problem posed at the beginning of the study was answered through a descriptive method of 

investigation. The descriptive statistics was used to analyze data that describes the skills and competencies 

of reference and circulation services librarians. Descriptive research is to describe a phenomenon and its 

characteristics, it is more concerned with what rather than how or why something has happened, in this type 

of research, observation and survey tools are often used to gather data (Nassaji, 2015). Moreover, 

descriptive analysis is about saying what is in your data set, sometimes this is a sample from a larger 

population, other times, and this might represent the complete set of data available for a given topic. The 

descriptive analysis will often also include comparison of different variables (Dawson, 2017). This study 

is quantitative in nature, as the researcher used a descriptive method in the analysis and interpretation of 

data. 

 

2.1. Population, Sample Size and Sampling Techniques 

 

The total population of this study is one hundred thirty-five (135) licensed librarians assigned at the 

reference and readers’ services sections. The respondents are officially working in any eighteen (18) 

academic institutions in Manila namely: Adamson University (AdU), De La Salle-College of Saint Benilde, 

Emilio Aguinaldo College (EAC), Eulogio “Amang” Rodriguez Institute of Science and Technology 

(EARIST), Far Eastern University (FEU), Lyceum of the Philippines University (LPU), Mapua University, 

Philippine Christian University (PCU), Philippine Normal University (PNU), Philippine Women’s 

University (PWU), Polytechnic University of the Philippines – Manila (PUP-Manila), Saint Paul 

University-Manila (SPU-Manila), Saint Scholastica College (SSC), San Beda University-Manila, Sta. 

Isabel College, Technological Institute of the Philippines – Manila (TIP-Manila), University of the 

Philippines-Manila (UP-Manila) and University of Sto. Tomas (UST). The sample size was calculated using 

the Cohran Sampling method. 

 

2.2. Research Instrument 

Survey questionnaire was used for the collection of data. Questions were constructed to gather the data 

needed. It was designed to draw out responses on the assessment of competencies of reference and 

circulation librarians in selected academic institutions in Manila. The questions were adopted from the 

competency-based standards for Filipino Librarians of Professional Regulatory Board for Librarians 

(2015). The items were modified to suit the objective of the present study.  

 

The questionnaire was divided into two (2) parts. The first part consists of the respondent’s profile: age, 

sex, educational background, and years of work experience in the library, designation and affiliated 

organization/association. The second part enumerates and describes the level of librarian’s personal: 

communication, customer service, leadership, lifelong learning and personal growth, ethics and values, 

interpersonal and cultural competencies. It also illustrates the librarian’s professional competencies: 

managing information services, managing information tools and technologies and managing information 

organization. 

 

In this study, a five-point Likert scale with corresponding range values was used to determine the level of 

skills and competencies of the selected respondents. 

 

2.3. Data-Gathering Procedure 

The researcher personally administered the distribution and retrieval of the questionnaire. Before the 

conduct of study, a letter was sent to library administrators, consent to participate was assumed on the basis 

of a returned, completed questionnaire. Data of the study was gathered under the provisions of the approval 
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research body of the said institutions and followed research guidelines before conducting the research 

survey. The questionnaires were anonymized and did not contain any personal information which can 

identify the respondent. Data gathered from the retrieved survey questionnaires were tabulated and 

submitted to the institutional statistician. After summary and analysis of data, implications of study were 

discussed. 

 

2.4. Statistical Treatment of Data 

Descriptive statistics was used in the analysis of the data. The statistical computations were made through 

the assistance of institutional statistician. All the data were treated statistically with the use of the following: 

Percentage; Weighted Mean; Mann Whitney U-Test; Kruskal-Wallis Test; and Cohran Sampling. 

 

3. RESULTS AND DISCUSSION 

 

3.1. Profile of the Respondents 

3.1.1. Out of one hundred (100) respondents, there are twenty-five (25) or 25 % who are from the age range 

of 20-29, thirty-four (34) or 34% are from 30-39 age bracket, twenty-two (22) or 22% ranged from 40-49 

while eighteen (18) or 18% are from age range of 50-59, one (1) or 1% did not answer. It also reveals that 

majority of the respondents are from 30-39 years old. 

 

3.1.2. Females are more dominant with seventy-nine (79) or 79% compared to males with twenty-one (21) 

or 21%. 

 

3.1.3. Twenty-four (24) or 24% finished Bachelor’s Degree, thirty-six (36) or 36% finished Master’s 

Degree, thirty-seven (37) or 37% respondents are with Master’s units while three (3) or 3% respondents are 

with Doctoral units. It also shows that majority of the respondents are with units in Master’s Degree 

Program. 

 

3.1.4. Thirty-three (33) or 33% has a work experience of 9 years and below, thirty-six (36) or 36% has 10-

19 years experience, fifteen (15) respondents or 15% has 20-29 years of experience, while fourteen (14) 

respondents or 14% has 30-39 years of experience, on the other hand, two (2) or 2% respondents did not 

answer. 

 

3.1.5. Thirty-eight (38) or 38% respondents are designated as Librarian, seventeen (17) or 17% of them 

hold Head Librarian position, seven (7) or 7% respondents are designated as College Librarian, four (4) or 

4% designated as Periodicals Librarian, while three (3) respondents or 3% respondents hold positions of 

Head, Readers’ Service, College Librarian 1 and Reference Librarian. Moreover, two (2) or 2% respondents 

hold positions of Law Librarian, School Librarian, Assistant Librarian and Graduate School Librarian. 

Meanwhile, one (1) or 1% respondent hold positions of Librarian 1, Circulation Librarian, 

Architecture/Business Administration Librarian and Librarian 3, whereas, eleven (11) or 11% did not 

specify their designations. Evidently, the study shows that some respondents hold dual positions. 

 

3.1.6. Based on the multiple responses, majority of the respondents are affiliated with PLAI with eighty-

nine (89) responses, sixty-nine (69) respondents are PAARL members, six (6) respondents are associated 

with MAHLAP, there are five (5) respondents who are PGLL members and four (4) respondents are 

affiliated with ASLP. It is important to note that based on the total frequency, some of the respondents are 

simultaneously affiliated with different organizations. 
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3.2. Level of Personal Competencies 

3.2.1. With an overall mean of 3.81, respondents perceived themselves as Highly Competent under 

indicators Communication. The results reveal that respondents know how to converse efficiently with their 

library clients, especially those that deal with multi-cultural type of users. 

 

3.2.2. With an overall mean of 4.02, respondents perceived themselves as Highly Competent under 

indicators of Customer Service. Evidently, the results show that respondents effectively ensure the 

satisfaction of their users by applying all the techniques and standards in addressing all the concerns of their 

customers. 

 

3.2.3. As seen in the overall mean responses of 3.87, respondents are highly competent under leadership 

indicators. The results clearly show that  respondents are mindful of their capacity to lead in order to reach 

shared and common goals in an organization.  

 

3.2.4. The overall mean of 4.00, it is clearly seen that respondents are highly competent in indicator lifelong 

learning and personal growth. It further  indicates that respondents comply with RA 10912 or the 

Continuing Professional Development Act of 2016. 

 

3.2.5. In terms of Ethics and Values indicators, the respondents assessed  themselves as highly competent 

with an overall mean of 4.10. Evidently, the results entail that respondents are receptive and committed in 

the implementation of “Code of Ethics for Librarians”. 

 

3.2.6. With an overall mean of 3.94, respondents are obviously highly competent in interpersonal 

competencies indicators, thus, results of study  imply  that reference and user services librarians are 

capable to communicate well and establish good relationship with other people in order to uphold positive 

work environments.  

 

3.2.7. It is significant to note that there is only one indicator for cultural competencies with weighted mean 

of 3.74. Hence, it reveals that respondents perceived themselves as highly competent in this area. It further 

implies that reference and user services librarians are capable of interacting with people with variety of 

cultures to guarantee the information needs of the community. 

 

3.2.8. Personal competencies consist of seven (7) indicators, with an overall mean of 3.93 and interpreted 

as highly competent. This reveals that respondents need trainings on the following indicators: interpersonal 

competencies, leadership, communication, and cultural competencies. This also suggests that respondents 

need to enroll in formal trainings or studies to further enhance their learning in promoting cultural heritage 

and services. 

 

3.3. Level of Professional Competencies 

3.3.1. The result also shows that with an overall mean of 4.02, respondents are evidently highly competent 

in the aspect of “Access Services”. It merely signifies that respondents know how to execute the basic 

operations of the circulation area. 

 

3.3.2. In addition, with an overall mean of 3.95, it can be seen that respondents perceived themselves as 

highly competent in Readers’ Advisory area. This implies evident from the results that respondents are 

vastly proficient on how to explain and perform various intra and interlibrary loan procedures, document 

delivery and other information retrieval options. 

3.3.3. The librarians in reference and user services area must ascertain the client’s information needs. As a 

good communicator, the librarian should be able to conduct reference interviews by displaying the skills 
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and competencies listed under indicator reference/information. As seen in the mean responses, with an 

overall mean of 3.88, respondents asserted that they are highly competent in all indicators under 

Reference/Information. 

 

3.3.4. Respondents perceived themselves as competent in two indicators under Patron Training, with an 

overall mean of 3.67. Respondents are still highly competent in  but based on the mean responses, it is 

also evident that respondents needs more training in this area, particularly on how to develop learning 

modules and various instructional materials to educate users on the utilization of different library resources. 

 

3.3.5. Respondents perceived themselves as competent in two (2) indicators under Information Literacy. 

With an overall mean of 3.62, results reveal that respondents need more training in this area, primarily on 

how to create valuable and attractive programs that will further improve the information literacy skills.  

 

3.3.6. Public Services/Outreach comprise of four (4) indicators, presented in the results in Table 24. 

Respondents assessed themselves as highly competent in three (3) indicators, while competent in one (1) 

indicator. With an overall mean of 3.87, respondent are generally competent in Public Services/Outreach 

area. This entails that respondents should develop programs and extends their services accustomed to the 

needs of community. 

 

3.3.7. Based on the results, with an overall mean of 3.38, the respondents clearly asserted that they are 

competent in all indicators listed under Children’s Services. This is probably because majority of the 

respondents are assigned in College or University libraries. This also entails also that respondents need 

more training especially on how to develop and  implement various services attuned to the needs and 

interests of children in the community.  

 

3.3.8. Respondents are highly competent in all indicators under Core E-Mail with an overall mean of 4.21. 

This implies that respondents are highly knowledgeable in basic functions and operations relating to e-mail 

applications.  

 

3.3.9. In terms of Core Hardware indicators, respondents are highly competent with an overall mean of 

4.18. The results of the study, evidently shows  that respondents are knowledgeable in basic computer 

hardware and  peripherals.  

 

3.3.10. Respondents perceived themselves as highly competent in all indicators listed under Core Internet. 

With an overall mean of 4.04, they are well trained and educated on the use of internet and World Wide 

Web as well the common security protocols related to internet use. 

 

3.3.11. Based on the results, majority of the respondents perceived themselves as highly competent in all 

indicators mentioned under Core Operating Systems. With an overall mean of 4.22, respondents are 

obviously very well in understanding the basic operating system functions such as window programs, file 

and folder management tasks.  

 

3.3.12. It is clearly seen on the weighted mean responses that respondents are highly competent in all 

indicators under Core Software Applications, with an overall mean of 4.17. This marks that respondents 

are knowledgeable in software programs and applications such as word processing and printing operations.  
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3.3.13. Core Web Tools have eight (8) indicators, and the respondents perceived  themselves as highly 

competent in this area. With an overall mean of  3.72, this undoubtedly indicates that they understand and 

know how to use various social media platforms and other online collaboration tools necessary in 

performing the tasks in reference and circulation area. 

 

3.3.14. Core Applications of Information Tools and Technologies have four (4) indicators, with an overall 

mean of 3.86, the respondents assessed themselves as highly competent in this area. This merely signifies 

that respondents know how to assess, select and applies diverse current and emerging information tools 

relevant in reference and circulation area. 

 

3.3.15. Public Relations/Marketing and Promotion has five (5) indicators, with an overall mean of 3.58, 

which shows that respondents are obviously highly competent in four (4) indicators except in one (1) 

indicator “Creates and strengthens relationships/partnerships with the media representatives, community 

leaders and decision makers to market and promote library services”. This implies that majority of the 

respondents has no direct alliance among community leaders and representatives in upholding library 

services.  

 

3.3.16. Collaboration/Networking consists of four indicators, as revealed in weighted mean responses, with 

an overall mean of 3.58. Hence, majority of the respondents are highly competent in all these indicators. 

 

3.3.17. Facilities Management consists of four (4) indicators, based on the weighted mean responses. The 

respondents perceived themselves as highly competent in all indicators. With an overall mean of 3.99 it 

implies that respondents know how to develop plans and policies for the utilization of facilities and 

equipment. 

 

3.4. Significant difference between the level of personal competencies of the respondents according 

to profile 

3.4.1. All indicators under personal competencies are the same across categories of Age group where the 

decision of null hypothesis is retained. It results to an interpretation that the difference between the level of 

personal competencies of the respondents according to their Age is not significant. This means that 

respondents do not differ in their assessments of personal competencies in their respective age range. 

 

3.4.2. Among the indicators under personal competencies, 21 indicators are all the same across categories 

of Sex where the decision of null hypothesis is retained. The interpretation is that the difference between 

the levels of personal competencies of the respondents according to their Age is not significant. This means 

that respondents do not differ in their assessments of personal competencies in their respective sex. On the 

other hand, two indicators are all the same across categories of Sex where  the decision of null 

hypothesis is rejected, showing that there is significant difference between the level of personal 

competencies of the respondents according to their Age. 

 

3.4.3. All indicators under personal competencies are the same across categories of educational background 

where the decision of null hypothesis is retained. It further shows that there is no significant difference 

between the level of personal competencies of the respondents according to their educational background. 

Moreover, the respondents  do not differ in their assessments of personal competencies in their 

respective educational attainment. 

 

3.4.4. All indicators under personal competencies are the same across categories of years of experience 

where the decision of null hypothesis is  retained. It results to an interpretation that the difference between 

the level of personal competencies of the respondents according to their years of experience is not 
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significant. This means that respondents do not differ in their assessments of personal competencies in their 

respective  years of experience. 

 

3.5. Significant difference between the level of professional competencies of the respondents 

according to their profile 

3.5.1. Among the indicators under professional competencies, 63 indicators are the same across categories 

of age group where the decision of null  hypothesis is retained. It reveals that the difference between the 

level of professional competencies of the respondents according to their age group is not significant. This 

means that the respondents do not differ in their assessments of professional competencies in their 

respective age range. On the contrary, 22 indicators are all the same across the categories of age group 

where the decision of null hypothesis is rejected. As a result, there is significant difference between the 

level of professional competencies of the respondents according to their age group. 

 

3.5.2. Among the indicators under professional competencies, 82 indicators are all the same across 

categories of sex where the decision of null hypothesis is retained. Thus, the difference between the level 

of professional competencies of the respondents according to their sex is  not significant. This implies that 

the respondents do not differ in their assessments of professional competencies in their respective sex. 

However, three indicators are the same across the categories of sex where the decision of null hypothesis 

is rejected. It reveals that the difference between the levels of professional competencies of the respondents 

according to their sex is significant. 

 

3.5.3. Among the indicators under professional competencies, 81 indicators are the same across categories 

of educational background where the decision of null hypothesis is retained. Based on the interpretation, 

there is no difference between the level of professional competencies of the respondents according to their 

educational background. This implies that the respondents do not differ in their assessments of professional 

competencies in their respective educational background. On the other hand, four indicators are the same 

across the categories of educational background where the decision of null hypothesis is rejected. The 

interpretation is that the difference between the level of professional competencies of the respondents 

according to their educational background is significant.  

 

3.5.4. Among the indicators under professional competencies, 66 indicators are all the same across 

categories of years of experience where the decision of null hypothesis is retained. Based on the findings, 

the difference between the level of professional competencies of the respondents  according to their years 

of experience is not significant. This indicates that the respondents do not differ in their assessments of 

professional competencies in their respective years of experience. However, 19 indicators are all the same 

across the categories of years of experience where the decision of null hypothesis is rejected. Therefore, 

there is  significant difference between the level of professional competencies of the respondents according 

to their years of experience. 

 

4. CONCLUSION 

 

The researcher gathered the necessary information about the tasks, skills and competencies of reference and 

circulation services librarians in selected academic institutions in Manila. As mentioned in the background 

of the study, assessing competencies is one of the effective tools in workforce advancement aligned to their 

various functions. Based on the findings of the study, the researcher arrived at the following conclusions: 

 

4.1. Respondents are engaged in various job assignments and equipped with the necessary skills and 

competencies in order to be competitive in their workplace. Most of the respondents are in the range of 30-

39 years old, females are more dominant, majority of them are with Masters units and majority of 
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respondents has 10-19 years of work experience. Majority of respondents are designated as Librarian, and 

it was also found out that some respondents hold dual positions. Most of the respondents are affiliated with 

PLAI, hence, it is important to note also that some respondents are simultaneously affiliated with different 

organizations. 

 

4.2. Reference and circulation librarians in Manila are highly competent in personal competencies. 

However, results of the study reveals that respondents are low in communication, leadership and cultural 

competencies. 

 

4.3. Respondents need trainings to upgrade their professional competencies. They are competitive in 

performing their tasks as far as information tools and technologies are concerned. Moreover, respondents 

adapt with the latest trends and developments in information technologies, yet, they are low in managing 

information organization. This consists of three indicators i.e. public relations/marketing and promotion; 

collaboration/networking and facilities management. 

 

4.4. There is no significant difference in the level of personal competencies when the respondents are 

grouped according to their profile. 

 

4.5. There is no significant difference in the level of professional competencies when the respondents are 

grouped according to their profile. 

 

5. RECOMMENDATIONS 

 

In the light of the abovementioned findings and conclusions, the researcher offers the following 

recommendations: 

 

5.1. In order to improve the reference and circulation services, it is recommended that respondents may be 

given activities where they will be trained in visioning or setting goals for their respective sections/units. 

This can be done in the form of annual plan of activities. 

 

5.2. It is also recommended to continuously establish linkages with various institutions to help librarians 

develop new ways and means on how to expand and improve the necessary skills in performing the tasks 

in reference and circulation area.   

 

5.3. It is hereby suggested that respondents must engage on activities that will boost their personal 

competencies specifically their communication, cultural and leadership skills. This can be achieved by 

actively participating in different associations and involvement to outreach programs sponsored by different 

library associations. 

 

5.4. The conduct of trainings, seminar-workshops or lectures focusing on the “weakest” areas of 

respondents’ professional competencies namely: public services/outreach, children’s services, core 

software applications and collaboration/networking are recommended. This is to further enhance the skills 

and competencies of the reference and circulation librarians.  

 

5.5. The researcher also recommends that further and deeper study that is of the same nature may be done 

by future researchers. It can be a comparative study between self-assessment of reference and circulation 

librarians and supervisors’ perception/assessment.  
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