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ABSTRACT 

 

 This study investigates the gap between the competency requirements that the tourism industry imposes 

among its employees, and the actual training and instruction given by HEIs in the face of job mismatch 

cases in the field. The research covered the profile variables of the respondents in terms of sex, age, highest 

educational attainment, position in the company, years in the service, and most importantly the respective 

skills required by each of the sectors involved. One of the things that generated the curiosity of the 

researchers was whether or not the graduates are trained in line with the industry requirement. Another was 

the existence of a common set of competencies or skills and the most preferred among the sectors and lastly, 

the possibility of revealing sector specific competencies or skills across the three select sectors. 

Questionnaires were distributed among 15 purposively chosen full scale tourism establishments in Metro 

Manila with 5 participants for every sector. Results reveal that there is no significant difference in 

competency requirements when grouped according to sector. However, the research identified sector-

specific skills that highlighted the employer‘s preference for soft skills such as communication skills. The 

outcome of this study may shed useful insights on HEI instruction in producing competitive graduates who 

may hopefully give considerable inputs to the industry in the future 
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1. INTRODUCTION 

 

Luna Scott (2016) claimed that overwhelming concepts on Globalization,  new  technologies,  migration,  

international  competition,  changing  markets,  and  transnational  environmental  and  political  challenges 

make mentoring and training more complex; yet despite these complications, the same set of challenges are 

also the major drivers that guide the academe sector to fine tune and precision skill and knowledge 

acquisition among students to better suit the current labor market situation. Such premise also applies to 

the most complex of industries like Tourism.  

 

Often described by the World Tourism Organization (UNTWO) as labor-intensive, dynamic and among the 

fastest growing industry in the world, the Tourism business seems to have kept its market growing with an 

increasing growth rate of 4% per annum and an impressive generation of 256 million jobs world-wide as 

disclosed by the World Tourism and Travel Council in 2016. It comes as no surprise when the Commission 

on Higher Education identified the Travel and Tourism Management course as one of the top baccalaureate 

programs of choice based on enrollment statistics of female students alongside other courses like Business 

Administration, Secondary Education, Elementary Education, Hotel and Restaurant Management, 

Information Technology, Accountancy, Criminology, Psychology, and Nursing. 
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However, as promising as the situation may appear in a more general perspective of the sector, Endurun’s 

Assistant Dean of the College of Hospitality Management, Bel S.Castro revealed a pressing concern in the 

industry,in terms of the current employability of tourism and hospitality management graduates. In Castro’s 

presentation during the 2016 Philippine Restaurant Investment Conference, the issues on nationwide job 

mismatch, specifically in the tourism sector surfaced. Supporting this claim, Castro (2016) reported that the 

hospitality and travel jobs reported a huge decline in online recruitment at an estimated -45 %.Mangkilat 

(2016) also disclosed in an article for Manila Bulletin, the alarming results of a collaborative study by the 

International Labour Organization, Bureau for Employers Activities (ACT/EMP) and the Employers’ 

Confederation of the Philippines (ECOP).  The said article also attributed the still weak labor market 

information system, along with inadequate training and the lack of support in science and technology 

sectors, to be among the contributing factors of the country’s job mismatch crisis. Undersecretary Romeo 

Lagman of the (DOLE), on the other hand, pointed a finger, not at weak Labor Market Information, but at 

the country’s academic curriculum for being unresponsive to the demands of the recent labor market 

situation.  In an article published for the Philippine Star on June 2010, Lagman shared the findings of a 

program of the agency that showed inability of the country’s education curriculum to respond to “the needs 

of industries and businesses operating in the current global environment.” The appeal from hiring and 

recruitment experts may be indicative of a gap in the Higher Education Institutions (HEIs) that persists in 

having curriculums that are “unsuitable” in providing their graduates with the possibility of employment. 
As of AY 2016-2017, CHED’s data showed that there are 1,943 HEIs nationwide – 233 are public and 

1,710 are private. For all disciplines, enrolment for the AY 2016-17 was at 3, 589, 484 wherein 1, 641, 607 

were enrolled in public HEIs while 1,947, 877 were enrolled in private HEIs. Meanwhile, there were 681, 

468 graduates in all disciplines – of which 343, 628 were from public and 337, 840 were from private HEIs. 

A staggering number of fresh graduates shall venture out in to the corporate world with statistics and 

numbers in the labor market going against them.Hence, the proponents of this study deemed that it is of 

paramount importance to further investigate and clarify the Competence Requirements of Tourism 

Employees on Select Airline, Accommodation and Travel Distribution Sectors, by utilizing the features of 

empirical approaches to research.  

 

2. MATERIALS AND METHODS 

 

The proponents have identified Descriptive Method to be appropriate for the study as the nature of the 

research demands the given conditions for proper implementation. Purposive sampling was employed as 

the extent of operation and availability of the concerned participants were primary considerations in this 

study. Fifteen Human Resource Officers, Supervisors and Managers from different full- scale Manila based 

travel and tourism companies were given questionnaires. 

 

Instrument 

 

Adapting Zeher and Mossenlechner (2009) categorization of specific skills on a particular set of 

competencies, the researchers arrived at a four-part questionnaire.  The Survey questionnaires consist of 

several sections. The first section is designed to establish the profile of the respondents. The second part 

would be a list of skills under four major competencies. The first is Professional and Methodological 

Competencies which includes Language Skills, Problem-solving Skills, Tourism-related Knowledge, 

Information Technology Skills, Technical Skills, Text Work Efficiency and Written Communication Skills. 

The second is Social and Communicative Competencies which covers Social Networking Skills, Social and 

Team Skills Persuasion Skills. The third is Personal Competencies which is attributed with Ability to work 

under pressure Customer Service Skills, Self-motivation and Willingness to Learn, Critical Thinking Skills 

and Communication Skills. The fourth and last among the major categories would be Activity and Action-

Oriented Competencies that involves Determination and Goal Orientation, Creativity, and Decision-
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Making Abilities. Each respondent will also be asked to pick three most important skills that are crucial for 

their respective sectors.  

 

Statistical Treatment.  

 

The third part of the questionnaire determines the respondents’ choice as the most vital among the set of 

competencies. Data will then be subjected to analysis and statistical treatment to achieve the objectives of 

this study. One-way ANOVA shall be employed in order to find out the significant difference on the 

competency requirements among the three tourism sectors involved in the study. As what Lane et.al (2013) 

stated, Analysis of Variance (ANOVA) is the statistical method used to test the variation between two or 

more means 

 

3. RESULTS AND DISCUSSION 

 

Profile of the Respondents 

 

For the profile of the respondents as regards: Sex, 86.66 % of respondents were female, with Age 33.33% 

of respondents were 36 to 45 and 46 to 55 of age. The highest educational attainment among the respondents 

was Bachelor’s Degree. In terms of the Position in the company,53.33%of respondents are department 

managers. Finally, as for the Years in service, 66.66% of respondents have been working between 1 to 5 

years 

 

Sector Specific Skills Requirement 

 

The Travel Distribution Sector prefers workers to have Tourism-related Knowledge, Self-motivation and 

Willingness to learn and Communication Skills. Travelers nowadays require more than just reservation 

assistance and tour planning as they now put more value to experience.  This shift in attitude has also altered 

the skills that a Travel Agent must possess in the workplace. Association of Southern African Travel Agents   

or ASATA (2015) explained that aside from reservation assistance, travel distribution sector employees    

should extend a sound advice and helpful recommendations that are crucial in meeting customer-specific 

requirements and expectations. Thus, Tourism-Related Knowledge is primarily considered in every travel 

agent applicant. The Airline Sector gives high regards to applicants with strong Problem Solving Skills, 

Language Skills, and Text Work Efficiency and Written Communication Skills. A need for a more sector-

aligned form of language communication in the airline sector is suggested in the study. In the case of the 

airline sector, it is what the discipline that the Aigou (2008) referred to as Aviation English. Still under the 

umbrella of Communication Skills, Aviation English may possibly be a variation of the communication 

skills requirement for the members of the labor force in the tourism industry. Only the respondents from 

the Accommodation sector gave high preference to the third set of competencies particularly the Personal 

Competencies which includes Customer Service Skills. Wescott (2015) related how important service is in 

tourism and hospitality industry since the success or failure of businesses and destinations depends on it. 

As for the set of competencies preferred per sector the findings are as follows: The first set, referred to as 

the Professional and Methodological Competencies, was unanimously deemed the most important by 

respondents of this study. 

 

 

 

Statistical Treatment Results  

 

Statistical treatment revealed that there is no significant difference in the set competencies when group 

according to sectors as displayed Tables 1 and 2. 
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Table 1 Summary of Data 

 Treatments 

 1 2 3 4 5 Total 

N 3 3 3 3  12 

∑X 5 3 4 3  15 

Mean 1.667 1 1.3333 1  1.25 

∑X2 9 3 6 3  21 

SD 0.5774 0 0.5774 0  0.4523 

 

Table 2. Result Details 

 

Source SS df MS  

Between 

treatments 
0.9167 3 0.3056 

F = 

1.83333 

Within 

treatments 
1.3333 8 0.1667  

Total 2.25 11   

The f-ratio value is 1.83333. The p-value is .219214. The result is not significant at p < .05. The results 

above may be attributable to a couple of possible factors. One could be that the number of respondents that 

may be too limited to be able to establish a significant difference. Though the research failed to establish 

the distinction among all three sectors in terms of competency requirements, one important take away from 

the study may be considered. That is, the emphasis on soft skills specifically, Communication Skills that 

seem to have gone beyond its utility to one tourism sector by unanimously earning the favor of all three 

tourism sectors involved in the study. 

  

4. CONCLUSION 

 

Based on the results of the study, the following conclusions were drawn.; 

 

Majority of the respondents in Manila are female with the age of 36 to 45 and 46 to 55, Bachelor’s Degree 

Holder, Department Manager and working for 1 to 5 years. 

 

Responses from the participants revealed sector specific skills with the Airline sector giving high preference 

to Problem Solving Skills, the Accommodation sector prioritizing job applicants with Communication 

Skills and Travel Distribution sector giving high regards to workers with Tourism Related Knowledge; 

 

Language and Communication Skills are the common skills required by employers in all three tourism 

sectors.; and, that there is no significant difference in the competency requirements when grouped according 

to sector. 

 

Based on the results of the study the following recommendations are hereby advanced:  

 

That the university should strengthen and include social skills competencies in the curriculum of B.S. 

Tourism Management including communication skills, together with other skills such as   problem solving 

and tourism related knowledge;  

 

That the university should establish linkages with travel distribution, airline and accommodation sectors 

through scouting course aligned host training establishments for the internship program of B.S. Tourism 

Management students; 

 

Lastly studies relative to competency requirements in different sectors in tourism industry be conducted 

periodically in order to gain insights in fine tuning aid the B.S. Tourism Management curriculum. 
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